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/KH&RP SDQ\

7 KH FOHOAY D GJ MICDXGR DQG YIG-R WFREQ) DQG Seeee
P DCDIHP HOMA VP 7KH VAYH \R IQFUHDVH HILEIHQR. 1O \WH
FUHDMRQ DQG P DQDJ HP HOAR! UHFRUEHG LOMUYILZ V Z KI®! XMQJ
XQREWKWLYH HTXISP HOA7 KH FRP SDQ. SURYIGHV DQHDV R X\H

DQG UHIDE®! Vi VWP Z WK XVHV IQ IRXUSUP DY DUHDV IQFOEQ)

OZ HIRFHP HQVFKIG DGYRFDR.  KHDAMFDUH DQG KLIKHU

HGXFDIRQ

@ / DZ ( QIRUFHP HOW 0 + HDGMFDUH

&KL® $ GYRFDR @ + LJ KHU( GXFDWR
% B oo
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7KH FOHQAQHHGHG \WH FUDUWRQ Rl D QHZ
JHHDIRQ R PRGHO WRWDH IRU

UHFREQ DQIQMYLZ  7KH FeHQNDDHDG,
KDG D OUH IQUDAKPMH IRP D

SHYIRXYY JHHDIRQ R VAPV

+RZHYHU \WH GHYHBSP HQNVSRMQIDOR!
\WH FXUHQAM VAMP Z DV H KDXWAMG DV IW
ZDV RAWR CDM 7KH VR\ZDUH A VAP

9 VXDO YDME QG QRW P HHW WH
FKDOIQIHV R \WH P H

7KH 6: $1 \MDP KDG \R FUDM IURP

VDWK D QZ WRWDH DO ZKOG
HOUXUQ) \WH IXOWDQURQ R \KRXVDQGY
R H MY SIHFHV R XVHUCDID \R \WH QHZ

SOWRP 6: $1 ZDV DOR \DW\NHG \R
SURYIGH VXSSRWIRU \WH HQMUH H MW

\WKCR®J\  DQG  KDUZDWH  XVHU
FDSDELOMV [Q \KH IRP R QLIHHQMNSHV
R FDPHIV PIFRSKRHV VHQRY

FRP SXWMY HW ) RUKLY BDVRQ \WH \MDP

KDG \R \BNH IQR DFFRXQAND W QUEDQW
QXP EHUR @ MIMRQV DQG [HDMUHV R WH
FQHQNV FXUHOMNA \AMP




/KH" VFRYHU

7KH GHYHBSP HQAR D QHZ VA VWP EHIDQZ W D
GHBIGG IOYHIDIRQ R \WH FXUHOAYHWRQ R
\WH FOHQV HMIQ) VREDH $ VHIEV R
\WFKQEDO IQMYIEZV ZHH FROGXPWG Z W \WH
HP S® HHV Rl WH FOHOAFRP SDQ. $ YMUOSDWR
\KY SURFHW ZDV \WH UHVHDURK  VSHELLEDUIRQ
DG GRPPHOMRQ R DO WH IXQRIRQDO
FDSDEIOMV R \WH FXUWHOA VIMP ) XUKHUP RUH
\WH IR DW Rl XVHUGDIE WRIDIH  RQ \WMVWFRSIHV
Z HUH UHVHDUFKHG 1Q GHBIO

7KH QH WWMMS ZDV WH WIUH R FRG®RID) DQG
DCDO] IQ) \WH  UHTXWHP HOW IRU \WWH  UHYIVHG
VR\EDUWH 7KLY ICFRSRIDMG HDFK IXCPIRQ R \WH
QZ WWWP DV ZHODV \WH DGAMRQDOZ IVKHV
DQG UHTXIWHP HQW R \WH PXRP HU
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7KH' HVLJQ

8888

$VWKH EHJIQQQ) R \WH GHAVJQSKDWH D
FRP S VHWR Z ILHIDP HV Z HUH FUHDWG \KDW
VAKHP DIFD® GHVFUEHG \WH XVHUIQMUDAH Z W
D GHBAGIG VSHALIFDIRQ R WHUFRQARY

6: $1\v8,8; \MDPVFUDWGD VP S®I DQG
FODULQMUIDFH | RUMH HQG XVHUZ W \KH HQUH
VHAR IXQRURQY IQFRUSRUDWG QR \KH \A AP

,QDCAMRQ WH6: $1 \WDP DQDO] HGP RGHWD
VRI\Z DUH \RRY DQG \MFKQRBJ LHV \R P SBP HQWV
IOR\WH QZ JHQHIDMRQR! WH FOHQV VRI\E DUH
XQYHYH 7KL Z RX@ SURYH \R SURYIGH D BQJ
A FOIR VP RRW GHYHBSP HQW DQG

IP SURYHP HQW 1O WH [ XUMUH

vewwww

6Z DQ KDV
GHYHBRSHG DQ
HQOWH VRIVZ DIH
VROMRQ
LOFXGQJ
FRP SO
LOW LDARQ Z LW
P XCOAS®!
KDUSZ DWH
FRP SRQHQW : H
DUH FROAQXD®
IP SIHWHG E\
WHUH SHUAWH
DQG \WH TXDON RI
WHUFRGH
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7KH' HYHRSP HQW

JURP WKH ILUVW GD\V RI GHYHORSPHQW $JLOH
DSSOLHG 'XULQJ WKH DFWLYH SKDVH RI GHYHO
GHYHORSHUV ZHUH ZRUNLQJ EDVHG RQ ZHHN \
WKH FXVWRPHU WR UHFHLYH D QHZ UHDG\ PDGF
HQG RI HDFK VSULQW DV ZHOO DV JLYH WKHP W
SULRULWLHYVY DW WKH EHIJLQQLQJ RI HDFK QHZ V




(HFKOR®RI\ 6\MFN o000

- DYD6 FUSW
-DYD YRRMIDS
S (
& 0 IFURVRIV [VXDO
7RRY OWER
+WO

- LD " DWEDVH
&66

YARXFNAW

X X X X | o\64/



" HOYHUQY

7KH [IWMYHMRQ R WH FOHQW QHZ VRI\R DUH ZDV HHBDVHG 1Q DIWUD
\ HDUR DRINYH GHYHBSP HQW/ DWMURQ D OWUH QXP EHUR XSCDWV Z HH BHHBDVHG
ZKIFK EIRXIKWHZ I XCRARRCDMNV DQG YDURXV [P SIRYHP HOV  7KH IQWDOG-MJIQ
DQG DUFKIWRXUWH R WH FOHQW SURGKPAWD@Z HG IRUD W RRK XSCDW R WWH
VR DUH 1Q UDMKRXUH

/KHS HVXQV

7KH FOHONV \MDP DQG 6ZDQV \WMDP  KDYH FRQIOXHG \R ZRIN \RJHWHU \R
FROADQ® DQG FROMMMQ® 1P SUIRYH \WH H MY VR\EDWH DQG WHBDVH QHZ
MADIRQY 7 KH FROABQAIP SURYHP HQAD@RZ V \KH FIHOAFRP SDQ. R FROIDXH \R
SURYIGH KLIK TXDOWV VHYIEHV R WHU FOHON  7KH FOHOAVFRP SDQ. KDV DOR
UHFHLYHG SUAMIM IRXV DZ DUV




$ ERXW6 Z DQ 6 RIVE DUH 6 ROXNWMRQV

6ZDQ 6RIWZDUH 6ROXWLRQV ZDV IRXQGHG LQ [
GHOLYHULQJ UHOLDEOH VFDODEOH DQG DIIRUGD
RXU FOLHQWYV H[SHFWDWLRQV :LWK RYHU GHY
VNLOOHG WHDP PHPEHUV )URP 4% (QJLQHHUV WR
FDQ SURYLGH WKH VNLOO VHW \RX QHHG IRU \RXU
VSHFLDOL]JHVY LQ D YDULHW\ RI SURJUDPPLQJ ODQ.
D IUHH GLVFRYHU\ SURFHVV &OLHQWYV RQO\ SD\ Il
EXW ZH DOVR SURYLGH WKH 3URMHFW ODQDJHU 4
$QDO\WW DQG RWKHU UROHVY QHFHVVDU\ WR NHHS:®
VPRRWKO\ 6ZDQ EHOLHYHV LQ $JLOH OHWKRGROR
SLYRW WR PHHW D FOLHQW V QHHGVY :H EHOLHYH
HOQFRXUDJH WKH LQSXW RI RXU FOLHQWYV ZLWK UH
KROG GDLO\ ZHHNO\ RU ELZHHNO\ WHDP PHHWLQ
DQG FOLHQW V QHHGY H SURYLGH ERWK )L[HG %
'HYHORSHUV LQ RUGHU WR EHVW PHHW WKH QHHG
RXU )7( ' HYHORSHUV KDYH RXWVRXUFHG WR WKH \
WZHOYH \HDUV EXW RWKHU FRPSDQLHV KDYH IRX
SURMHFW VXFK DV D QHZ GHVLJQ IRU WKHLU ZHE
FKRLFH IRU WKHP 1R PDWWHU ZKDW VRUW RI GHY
FRPSDQ\ PLIKW QHHG 6ZDQ LV FRPPLWWHG WR K&t
%YHFDXVH ZKHQ \RX VXFFHHG ZH VXFFHHG 7R ILQ
D IUHH DVVHVVPHQW FRQWDFW XV DW VZDQVRIWz

AXBARGKBF-AMNIFEO

5HOLDEOH 6FDODEOH $I11RUGDEOH
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